Ipswich – East Suffolk Hockey Club

Frequently Asked Questions (FAQs) and Guidance on matters of procedure for the 2009/10 season:

1. Where can I get league forms, membership forms etc?

League forms (all with specific contact details for the respective Divisional Managers), Monthly Accounting forms, Club Membership forms and a guide to using the Fixtures Live results service for the Suffolk Ladies League are all available for download from the Club Archive web site, (assuming your computer is running Word 2000 or later), at:

http://uk.geocities.com/chris.hatch@btinternet.com/forms.html

(Please note that the server is being closed on 26/10/09 and the Archive will need to be moved to a new address – probably within the main club web space).

2. How can I get Club playing kit, training jackets etc?

Get in touch with David Taylor.

Tel: 01473-715553 / 07860 317623

189, Sidegate Lane, Ipswich IP4 4JN.

David.Taylor@Angliangroup.com
Most ‘official’ club playing kit is due to be supplied through Touchline Sports. An online shop web site is due to be established at:

http://www.touchline-sports.co.uk/

The club will have a password provided, which should be kept confidential within club membership circles. Items purchased from Touchline may be delivered to the member’s address on addition of the carriage charge, or collected in person from the Touchline premises in Stowmarket or collected from Dave Taylor by arrangement (call him to make the arrangements). Apart from the 2009/10 New Red Shirts, which will be handled by club-internal distribution and Black Socks while current stocks last, members will need to purchase items from the Touchline online shop using their own credit/debit card or other payment method agreed with Touchline. 

3. How should cheques payable to the club be made out?

‘Ipswich – East Suffolk Hockey Club’

Post-dated cheques are not acceptable unless a prior arrangement is made with Chris Hatch.

Note also that cheques for payment of match fees are not particularly welcome! If a member prefers to pay that way, they should only be allowed to provide one cheque per month for all match fees (as it takes disproportionate effort to process ‘small’ cheques through the bank account).

4. What are the Club Rules?

The club rules, also known as the Constitution, are available for inspection or download from:

http://uk.geocities.com/chris.hatch@btinternet.com/cco.html

Note – it is the responsibility of committee members to draw these rules to the attention of new members or applicants, in particular, and existing members in general.

(Please note that the server is being closed on 26/10/09 and the Archive will need to be moved to a new address – probably within the main club web space).

5. Am I insured whilst playing for the club?

No!! Members need to be made aware that they play or train at their own risk and are responsible for any personal injury insurance that they may wish to purchase. There are statements to this effect in the Constitution. The Club does hold Public Liability insurance, which provides cover for 3rd party accidents and provides cover for our coaches whilst coaching club training sessions (but not if one of our qualified coaches is coaching a non-club session).

Our qualified club umpires are insured for umpiring all club and county appointments, as part of the individual membership fees paid by the club to the Suffolk Umpiring Association.

6. How much does it cost to join and play for the club?

All the fees are detailed on the Club Archive web site at:

http://uk.geocities.com/chris.hatch@btinternet.com/memb.html

(Please note that the server is being closed on 26/10/09 and the Archive will need to be moved to a new address – probably within the main club web space).

7. Where can I find out what the League results and tables are?

The East League results and tables are available from:

http://www.east-hockey.co.uk/leagues/league.asp

The Suffolk Ladies league results are available from the Fixtures Live web site at:

http://www.fixs.co.uk/

You will find a pull-down menu of sports on the page. Select Hockey and then Leagues. Then go down the Hockey menu until you find Suffolk Ladies League, then check the Premier and Division 1 links respectively for results and league tables.

8. What is unacceptable for putting into the ‘public domain’?

Any reports submitted to the press or on to the club’s web site (or any other public site) must NOT contain text that is detrimental to the opposition, the umpires, the Leagues, the playing surface or the hospitality. There are ‘channels’ for dealing with perceived problems in these areas.

9. What is the process if there is a problem or dispute with an opposing club and/or an umpire?

Formal approaches to the League or Umpires Associations’ should be made by Chris Hatch or Graham Ramsden (as League & Umpire Liaison Officers / Club Chairman) after the game has been played.

During the game, the captain (only) should ask the umpire for clarification on any matter in which the game is being conducted or if he/she wishes to express concerns about the safe conduct & control of the game.

In an extreme case, the Captain should endorse the reverse of the league teamsheet after the game with a statement of concerns – as it is unlikely that any dispute can be taken to the League without such an initial statement, signed and dated. Try at all costs to avoid going down this route, as the league will not get involved in adjudicating on umpiring decisions and/or will come down hard on the club if a complaint cannot be substantiated or is viewed as bringing the game into disrepute. If possible, before taking any such action, try to confer with Chris H by phone ( 07703-502193 ).

10. What are the arrangements for payment for the Teas Service?

Ms Anna Whatling has been appointed to cook the club teas from Sept 2009. Her mobile is: 07853 826073.

As long established, the team on the 2.30pm Copleston slot is to pay Anna from the match fees. Anna will confirm the amount, which will depend on the number of home games that day. Expect it to be £35 (2 home games), £45 (3 home games) £55 (4 home games) for the majority of Saturdays. If, due to cancellations or gaps we only have 1 home game, then the team will be asked to provide self-help teas and Anna will be stood down for the day. (This has all been explained and agreed).

11. What is each home team’s basic responsibilities at Copleston (& for teas at Rushmere)?

(a) The Captain of the earliest game each Saturday must report to the Copleston sports office and ‘sign in’ for the day. 

(b) The Captain for each game should ensure that a player is delegated to welcome the opposition and show them to the changing room(s). Check that the opposite gender is not in occupation as we only have 1 room!

(c) The Captain should ascertain how many opponents are coming back to Rushmere for teas. Please encourage them to come for tea. Moreover, it is a Club Rule that our own players attend teas for a minimum of the duration that we are hosting our opponents. Players that give excuses for not attending teas should be advised of their responsibilities. 

You only need to call Anna if you need to advise that less than about 2 full teams worth of teas are required (give approx numbers) or if the game is running more than 15 mins late.
Anna – 07853 826073
(d) The Captain must ensure that no litter is left around the pitch after their own game

(e) The whole Copleston site is Non-Smoking and indeed it is now illegal to smoke on such premises. 

(f) Any player seen to be wearing inappropriate footwear (e.g., bladed boots, football studs) must be asked to change. If they have no alternative, they cannot be permitted to play.

(g) On overcast days and certainly for the 2.30pm games in the mid-winter period, it will be necessary to make sure the floodlights are on in good time. Get the sports assistant on duty to sort this and make sure it is arranged in good time. 

(h) In marginal playing conditions, it is up to the Copleston management to decide if the pitch is ‘fit’ and then up to the two Captains to agree if it can go ahead. Once the game has started, it is the umpires’ decision as to whether it needs to abandoned (usually if conditions deteriorate).

(i) The Captain must make sure that waiting teams (both our own and opponents) do not ‘knock-up’ on the sidelines whilst waiting for their game. It is particularly annoying for the umpires, and balls often get knocked onto the pitch.

(j) The East League Captain must ensure that the result is phoned into the divisional manager a.s.a.p after the game, Speak clearly and slowly and repeat the result. (The exception is the Ladies 1sts who need to e-mail their results in). The Suffolk League Captains need to text into the Fixtures Live service.

(k) Teas help: Each Home team must now collect up the used crockery, knives & forks etc and take them into the kitchen. If Anna asks for help – eg. Loading items into the dishwasher or doing basic washing up, then this must be contributed on a rota basis. The club can no longer afford to pay 2 people to cover all the teas provision and clearing-up requirements and some self-help is now needed to keep our costs at a reasonable level. 

<End>
